USER MANUAL

16-Channel Digital OTC Hearing Aids







Accessories List

Cleaning Brush*1 ‘ Wax Guard*8 ‘
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. Open Ear Tips*4 n Closed Ear Tips*8 ‘

User

n Tips Card*1 n User Manual*1

@ Tips:
The hearing aids are pre-assembled with "M" size ear tips.



Product Overview

@ Multi-Function Button

Microphone

Ear Tips

Motion Lock

Battery indicator e 0000
k T

Charging port e

* Recycle charging * Hearing mode working time
=~ 3times single = 14 hrs comprehensive = 56 hrs
e Fully charge time * Music mode working time

=~ 2 hrs single ~5hrs  comprehensive = 20 hrs



Instructions For Use

L: Left ear R: Right ear

Instruction

A The hearing aids are equipped with

2 pairs of open ear tips and 4 pairs
of closed ear tips. Please choose
the most suitable one to wear.
The wrong size of the ear tips may
cause whistling.

n The device is with memory
function, it will automatically save
the mode and sound volume.

@ Tips:
Remove the protective film on the charging copper colu-
mn before use.

(Assemble the ear tips )

e Install the ear tips by placing them over the sound outlet
on the hearing aids.




How To Put On 4

e -~ (2]

e Clean the ear canal. « Slowly push the hearing
Then hang the hearing aids aids ear tips device alo-
behind your ear. ng the ear pinna and

into the ear canal.

» Gently turn the ear tips up * Properly place the motion
and down until they feel lock device on the sound
comfortable. catheter into the ear nail

cavity to prevent the hea-
ring aids from falling off.

@ Tips:
Please use the hearing aids according to the method in
the manual. Improper wearing may cause whistling.



Functions Overview

When connected via Bluetooth, a single click on any
button will answer/ end the phone call.

1. Short press "Button A" to increase the volume.
There are 6 levels of volume "volume 6" is the
A maximum volume.

2. Hold the button "Button A" for 3 seconds to switch
the scenes under hearing modes (4 modes)

1. Short press "Button B" to reduce the volume.
There are 6 levels of volume "volume 1" is the
minimum volume.

2. Press and hold the "Button B" for 3 seconds to
switch between hearing mode and music mode.



Switch Mode

¢ Press and hold the up button for
3 seconds to switch the hearing
aids mode.

When you hear "General mode", it means that the
hearing aids have been adjusted to general mode. The
universal mode is used in daily life and can be used in
most daily scenarios.

When you hear "Indoor mode", it means that the hearing
aids has been adjusted to the indoor mode, which is
suitable for relatively quiet environment, such as home,
company, restaurant and so on.

When you hear "Outdoor mode", it means that the
hearing aids has been adjusted to the outdoor mode,
which is suitable for noisy environments, such as
downtown, parks, buses and other scenes that need to
travel.

When you hear "Tinnitus mode", it means that the
hearing aids have been adjusted to tinnitus mode.
Tinnitus mode is suitable for tinnitus patients or those
who want to reduce their sensitivity to surrounding
sounds. This mode has no sound amplification function.



Charging Indicator

(Hearing aid indicator light

@ Tips:

When you hear "Low power" during use, it means that
the battery of the hearing aid is lower than the normal
use range and needs to be returned to the charging
case for charging.

* Blue light :
Charging.

* No light:
Fully Charged.

(Charging case indicator light)

e Blinking white light:
Charging.

* Steady white light:
Fully Charged.

* Each white light
indicates 25% power.

@ Tips:

If the hearing aid indicator light does not light up after
placing the hearing aids in the charging case, the charging
case is out of power. Please use USB cable to charge.

(If the hearing aids has sufficient power, the hearing aids
indicator light will light up for 10 seconds and then turn off).



Cleaning Hearing aids 8

* When cleaning the ear tips, the sound outlet
should face down, and use a cleaning brush to
clean the dirt on the ear tips.

¢ Remove smudge or oil stains from the ear tips with
a cleaning wipe or rag.




Replace Cerumen Cap °

* Remove the ear tips, then use the tip of the wax
guard tool to remove the old wax guard.

e Install the new wax guard using the round end of
the wax guard tool, then reinstall the ear tips.




Bluetooth Connection *°
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Step 1: Turn on hearing aids.

Step 2: Turn on the Bluetooth function on your
phone.

Step 3: When the "5216B" appears in the
bluetooth search interface on your phone, click it
to connect.

Step 4: After a successful bluetooth connection,
you can switch between "music" and "hearing"
modes via the multifunction buttons on the hearing
aids.




Download App

Support iOS and Android,Scan the QR code or
Search “FORSOUND” through Apple App Store or

Google Play, download and open it.

Google Play
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How to use

 Keep your device on
 Click "Pair” to connect
o After pairing is complete, click "Save’

\ Connect Home Hearing crmu/

9, click "Hearing Ch

8 »

\ Connect Home mn‘ngcmkj

Close X

Device List
52168 -
52168 - .

A

Step 1: Before fitting, make
sure the hearing aid is assembled
with closed ear tips.

Step 2: Open the APP, click "Pair".

Step 3: Find the device name
"5216B" , make sure both devices
are connected, and save.

Step 4: After the pairing is
successful, adjustments can
be made on the APP.




Volume Control

» Tap "L" and adjust left ear volume individually.

» Tap "R" and adjust right ear volume individually.

« Tap "Both Tuning" to control the left and right ears
to adjust the volume synchronously.




"A Outdoor A‘ Outdoor

‘||I| Tinnitus ‘|||| Tinnitus

»
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"General" is suitable for most people's
different environments.

"Indoor" is suitable for home or office.

"Outdoor" is suitable for outdoors or noisy
places.

"Tinnitus" is only suitable for people who are
troubled by tinnitus (This mode does not have
a sound amplification function)

@ Tips:

The mode switch adapts to different environments, and
can be switched individually, or you can click

"Both Tuning" and switch together.




Advanced Settings
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Advanced folurm: Mc Advanced
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Noise suppression 18 Noise suppression: 18

Vocal enhancement: Vocal enhancement

Comfortable Comfortable
impact noise suppression: Impact noise suppression:
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» Each ear can adjust 4 levels of frequency, which are used
to adjust to your hearing loss in order.

«"Noise Suppression' : Add if there is too much noise, and
reduce if the amplified sound is lower for you.

*"Vocal enhancement" : If the people around you speak in a
weaker voice for you, add.

«"Impact noise" : Can effectively alleviate some harsh
sounds, you can adjust according to the use of the scene.

«"Wind noise" : Adjust the intensity of wind noise
suppression according to the size of the wind in your
environment.




Hearing Loss Test

/

Hearing Check

v Please stay in a quiet place

Make sure the hearing device
connected to your smart phone

@) Make sure the hearing device fit well
in your ear canal

Start hearing check

Import your own
audiogram if you have one
i )
\chnen Home Hearing Chec/ \

The hearing check of this APP is
for reference only, not suitable for
medical treatment.

It's quiet here.

Checking the ambient noise level,
when it's quiet, please click "Start"
for hearing check, the hearing
check cannot be in the noisy
enviroment, which will cause
wrong checking result

>/

Step 1: Please check your environment and check the 3

conditions.

Step 2: Tap "Start hearing check".

Step 3: Ensure a relatively quiet environment and click

"Start" to perform the hearing test.




Hearing Loss Test

Hearing Check

1.ClickStart" for hearing check, first go for
left ear, will start from "Freq1’, means
frequency 1

2.Click *-/+"to adjust the volume of single
frequency tone.

3.0nce you can hear the tone, click"OK" to fix
it, and then will go to "Freq2"automatically.
4'Repeat the above processing to check all
the 5 Frequency, and then will go to Right ear
check automatically, and repeat the above
processing for 5 times

5. If not satisfied or cannot finish the check,
please click "Back" to check again.
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Hearing Check

1.Click'Start" for hearing check, first go for
left ear, will start from “Freq1", means
frequency 1.

2.Click "-/+'to adjust the volume of single
frequency tone.

3.0nce you can hear the tone, click"OK" to fix
it, and then will go to "Freq2"automatically.

4 Repeat the above processing to check all
the 5 Frequency, and then will go to Right ear
check automatically, and repeat the above
processing for 5 times

5. If not satisfied or cannot finish the check,
please click "Back” to check again.

4000hz  3000hz 2000hz 1000hz  500hz

L R
Left Right

Back

\S

Step 1: Click on "Start" The play button starts playing the

single frequency tone.

Step 2: The volume of single frequency tone can be
adjusted by pressing the "+" or " —" button.

Step 3: When you can hear the minimum single

frequency tone, click "OK".

Step 4: Test for five frequencies successively.




Hearing Loss Test

1.Click'Start" for hearing check, first go for
left ear, will start from "Freq1”, means
frequency 1.

2.Click *-/+"to adjust the volume of single
frequency tone.

3.0nce you can hear the tone, click"OK" to fix
it, and then will go to "Freq2"automatically.

4 Repeat the above processing to check all
the 5 Frequency, and then will go to Right ear
check automatically, and repeat the above
processing for 5 times

5. If not satisfied or cannot finish the check,
please click "Back” to check again.
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Hearing Check

1.Click’Start” for hearing check, first go for
left ear, will start from "Freq1”, means
frequency 1.

2.Click “/+'to adjust the volume of single
frequency tone.

3.0nce you can hear the tone, click"OK” to fix
it, and then will go to "Freq2"automatically.

4 Repeat the above processing to check all
the 5 Frequency, and then will go to Right ear
check automatically, and repeat the above
processing for 5 times

5. If not satisfied or cannot finish the check,
please click “Back" to check again

75dB
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Step 1: Click on "Start" The play button starts playing the

single frequency tone.

Step 2: The volume of single frequency tone can be
adjusted by pressing the "+" or "—" button.

Step 3: When you can hear the minimum single

frequency tone, click "OK".

Step 4: Test for five frequencies successively.




Hearing Loss Test

Hearing Check

W I

Start Self Fitting

After self fitting, the audiometry data will be

aved into the hearing ai

\. ) \Q

Step 1: After the test is completed, click
"Start Self Fitting" on the pop-up page.

Step 2: Just wait for the refresh to complete.



Import Audiogram
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[ —
Step 1:Tap "Import your own

audiogram if you have one".

" Q ) Step 2:Click on the top to switch

the left and right channels for
audiogram input respectively.

- Step 3:

L] .

® The x—x segment of the audiogram
is for Left Channel.

The e—osegment of the audiogram
is for Right Channel.
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Import Audiogram
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Step 4:According to the
audiogram, click the
corresponding horizontal
coordinates.

Step 5:Slide " ®" to adjust
data parameters.

Values above the "¢ " indicate

hearing loss values

Step 6:After completing of
the input of audiogram,
Click on "Start Self Fitting"
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@ This audiogram is for demonstration reference only.




Technical Specifications”

Maximum Output <117dBSPL

Peak Gain 42+5dB

Frequency Range <250Hz~=>5000Hz

Equivalent Input Noise <15dB

» The maximum output parameter is the maximum value
after configuration by APP




Troubleshooting

Problem

Whistling

No sound or
Intermittent
sound

Short
battery life

NOTE:

Possible Cause

Device is put on
incorrectly.

Too much earwax.

Wrong size of ear
tips.

Device is turned off.
Sound holeis
blocked by dirt.
Volume is set to be

low.

Device is on while
not in use.

Solution

Re-adjust the device
to make sure itisin
the correct position.

Clean ear wax,
replace the ear tips.

Choose the best fit
ear tips.

Turn on the device.
Clean the device,

replace the ear tips.

Increase volume.

Turn off the device
when not in use, and
recharge it before
using it again.

If the problem cannot be solved by the above list
of methods, please contact our customer service.
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Cautions

 For any injuries or pain after using the device, stop using
itimmediately and seek professional help from a hearing
aids center or ENT physician.

» Do NOT take NMR OR CT scan exams with your device as
it may cause damage to the device.

« In extremely noisy settings such as mining fields or expl-
osion, turn off the device to avoid hearing damage.

 Products with high moisture level can cause damage to
the device. Remove the device before using such produ-
cts such as hair gel or face cream etc.

« Turn off the device when not in use. Charge it at least
once every 6 months to promote optimal battery life.

the device before swimming, bathing, showering

j Avoid water: Keep the device from water. Remove
or face washing.

A‘ Avoid heat: Do not leave the device under direct
() sunlight or in places with excess heat.

Avoid shock: Avoid dropping the device to the
ground from high above. Keep it from violent
shock.



Thank You For Reading

CERTIFICATE

Product name Hearing aids

Manufacturer Part

Number 52168

Product validity period

Inspectors

This product conforms to national standards and
industry standards, and has passed the inspection.

Please keep the manual properly and use the operating
instructions on the manual. If you have any questions,
please feel free to call us, thank you!




LISTEN TO
THE WORLD




